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  Autumn 1  Autumn 2  Spring 1  Spring 2  Summer 1  Summer 2 

Key Stage 5 
Years 12, 13 and 14 

Customer Service  Nail Services  Basic Hairdressing 
Techniques 

Basic Facial Treatments  Health & Safety in Hair & 
Beauty 

Careers in Health & 
Beauty 

Key focus - 
 

Throughout this 
Short Course 

students will focus 
on these 5 main 

areas: - 
 

*The Client 
 

*Consultation 
 

*Contra-actions 
 

*After Care 
 

*Home Care 

The aim of this module 
is to introduce learners 
to the key concepts that 

underpin customer 
service in all sectors – 

these include body 
language, clear oral 

communication and the 
customer or client 

experience. Learners 
will be able to explore 

specific client-therapist 
interactions in the 
context of hair and 

beauty and understand 
the link between 

customer service and 
health and safety in this 

sector. 

The aim of this module is 
to introduce learners to a 

number of practical 
manicure and pedicure 

techniques. Learners will 
also be able to explore the 
history and design aspects 
of nail services. Learners 
who hope to progress to 
NVQ or employment in 
Beauty will require an 
understanding of the 

anatomy and physiology 
related to nail structure 

and disorders; challenges 
in this area of nail services 

are therefore included in 
the module. 

The aim of this module is 
to provide opportunities 
to learn and practise a 

number of practical 
washing, braiding and 

blow drying techniques. 
Hairdressers require 

some understanding of 
chemistry and there are 

challenges which 
introduce this concept in 

the context of hair 
products. Learners who 

hope to progress to NVQ 
or employment in 

hairdressing will require 
an understanding of the 
anatomy and physiology 
related to hair structure 
and how this relates to 

treatments; challenges in 
this area of hairdressing 
are therefore included in 

the module. 

The aim of this module is 
to introduce learners to the 
techniques used in facial 

treatments and further 
specific applications of 
customer service skills. 
Learners will have the 

opportunity to work with 
different client groups and 

to acquire specific 
vocabulary, knowledge of 
the benefits of individual 
treatments and the basic 

constituents of commonly 
used products. Learners 
who hope to progress to 
NVQ or employment in 
Beauty will require an 
understanding of the 

anatomy and physiology 
related to skin and skull 
structure; challenges in 
this area of Beauty are 

therefore included in the 
module. 

The aim of this module is 
to ensure that learners are 

aware of the specific 
health and safety risks 

that can have an impact 
on both the therapist and 
the client when carrying 
out or receiving different 
treatments. Learners will 

find out about the 
responsibilities of salon 
owners and some of the 

issues surrounding waste 
disposal in this sector. 

Other modules also 
contain challenges with a 
health and safety aspect 

so that learners can 
integrate their knowledge 
of safety with the way in 
which they carry out the 
new techniques as they 

learn them. 

The aim of this module is 
to support learners to 

decide whether a career in 
this sector is right for 

them; challenges introduce 
them to different careers 

and workplaces where hair 
or beauty specialists are 
employed. Learners will 

also be able to explore the 
different ways in which 

they could access further 
training or employment if 
they choose to pursue a 

career in this sector. 


